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For the customer, PSIAMS will:
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e Supports and measure the distance travelled One system oo

towards being self sustaining or help for all. i ) i
support maintenance = e @
e Measure soft outcomes: feelings and abilities and .
hard outcomes: skills development = E:agg '
o Support the notion of ‘giving back’ to family, e R el sl
relationships, community and 1 Qoo
the state {Social Capital) i
o help identify and communicate risks V=S B
For Commissioners/Funders, For Organisations, PSIAMS will:
PSIAMS will:
e Overlays with their existing processes
o Give a measure of Social Value e Support Continual Professional
e Demonstrate change in person, Development for staff
family or community e Implement quickly and easily
o Support compliance and assist e Help with consistency and efficiency in work
with auditing e |dentify gaps in services and funding
e Provide a real time snapshot opportunities
of progress e Helps with partnership building
e Support the commissioning e Assessments and case management via
of outcomes mobile device

o Help inform local delivery planning @ Your customer data in one place and also
accessible by mobile devices

For Communities, PSIAMS will: -
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o Helps identify gaps in local services Data all in
e Encourages development of one place.
community empowerment D o
o Support the fostering of community support S — wwan
and Social Enterprise development
o Help with volunteering

o Demonstrate a legacy of change, support
community well-being and build community assets

Quote: “PSIAMS enables me to quickly access client information, securely from my mobile device; so | am

always able to stay in touch with my clients journey.”

Judy Cawley, Clinical Lead at Birmingham Counselling Services

Lu . . W: www.PSIAMS.com
PSIAMS Systems: “Empowering organisations to help them T. 01384 217055 / 01384 505097

maximise the efficiency and impact of their work, through
» E: hello@PSIAMS.com
focused Data Outcomes Management Twitter: @PSIAMS



